Bill Jones stops to talk with Anna Lang (left) and Kathleen Lawton. Mr. Jones volunteers

In 2010,673 people
volunteered their
services at UPMC
Passavant, donating a

total of 62,800 hours to
patient care.
"In any given month, approximately 350
volunteers are here, doing everything
from helping staff with routine tasks
such as restocking shelves and turning
rooms over, to talking to patients to help
ease their minds," explains Diane
Kolling, director, Volunteer Services.
"Our youngest volunteer is 14 years old;
our oldest is 91."
Volunteers work in almost every
department in the hospital and are
matched to their areas of interest, as well
as to what may best suit their specific
talents. "The reasons that people
volunteer are as diverse as the volunteers
themselves," says Ms. Kolling. "My goal
is to make sure that the match is good;
that volunteers' interests, availability and.
abilities are taken into account, as well as

in the hospital's Intensive Care Unit (ICU).

the needs of our departments. You want
to make sure that the personalities fit.
"While some people may have certain
skills that they used in a previous job,
that doesn't necessarily mean that they
want to do that same thing here," she
continues. "For example, we have a
retired accountant working in the
operating room because that's what he
always wanted to do; we had a retired
physician who always wanted to be a
chef who worked in our kitchen." In
addition to volunteering at UPMC
Passavant's two campuses in McCandless
and Cranberry, there are also volunteer
opportunities at Cumberland Crossing
and Cumberland Woods Village.
As times have changed, so have the types
of volunteers that UPMC Passavant
hosts. In the past, stay-at-home moms
played a big role, coming to work at the
hospital after putting their children on
the school bus. Now the hospital is
welcoming people who have lost their
jobs who want to volunteer until they
find a position, as well as those who have
retired early. "I overwhelmingly hear
from our retired volunteers that in their

work lives, they didn't have five minut
to themselves," says Ms. Kolling. "Nm
that they've retired, they want to do
something for themselves, and for us."
Retirees may also volunteer because th
miss the interaction with their former
coworkers, as well as want to stay
physically and mentally active.
Bill Jones, 85, is one ofUPMC
Passavant's volunteers. "Once I retired, _
wasn't about to spend all day sitting
around in a lounge chair," he explains.
decided to volunteer in the Intensive
Care Unit's (ICU) waiting area, and wh
a joy it has been.
"I attend to the needs of those who are
waiting to visit their loved ones,
providing comfort and helping them to
relax, and through this, I have met so
many wonderful people," he adds. "The
doctors, nurses and all of the staff are so
friendly and helpful, and all of the
volunteers are very nice people who are
dedicated to what they are doing. I knox
that we volunteer at the hospital to give
something back, but I think we get muc
more in return. It's so nice when people
thank you for being there."

\'IMe patients often
appreciate the time that
volunteers take with them,
staff is happy to have them
n hand as well. "Having
volunreers to help with
paperwork, relay
information, and meet and
greet families really frees up
the clinical staff to spend
more time with patients,"
ays Ms. Kolling. "They
aren't as rushed so they can
provide more TLC. It really
helps to have an extra set of
hands."
Deborah Marziano, a retired
~orth Allegheny School
District psychologist, sees
this firsthand in the
Oncology Department where
she volunteers once a week.
'The nurses are so busy," she
ays. "My job is sort of like
Deborah Marziano and Patricia 'Trish' Malloy visit with Barb Worsen in the Oncology Department.
being an on-ground flight
attendant; I help restock all
the shelves in the front
stroke, it's not a bad life at all. My hope
supplies. Dodeck volunteers in Surgical
rooms, get refreshments for people, and
is
that I can show them that things are
Waiting, where she keeps track of family
take the time to chat with them while
going to get better."
members so that physicians can update
they're undergoing treatment. I try to
them on their loved ones' care, and
brighten each person's day-they
are
While patients and staff certainly benefit
escorts them back to see patients before
going through so much. I think it helps
from volunteers' efforts, studies show
they undergo surgery.
if! can make their time a little happier."
that volunteering produces health
benefits to those who donate their time
"Many of these patients and their
Some volunteers also choose to share
as well. The Health Benefits of
families
are very nervous and scared;
their own experiences with patients who
Volunteering: A Review of Recent Research
when it's time to see each other, I escort
are going through similar situations.
shows that volunteers have greater
the families back, and the relief I see on
Fred Beorn, 64, began volunteering in
longevity,
higher
functional
ability,
lower
their faces is so rewarding," Ms. Dodeck
UPMC Passavant's Physical Therapy
rates
of
depression
and
less
incrdence
of
says.
"I find more reward working here
department five years ago after
than I did in all of my years in the
heart disease. They also profit from
recovering from a stroke. "I wasn't able
corporate world."
many intangible benefits including
to work, but I was looking for something
feelings
of
pride,
satisfaction
and
that I could do to be helpful-to
be
accomplishment. "I tell people to get out
Ms. Dodeck, who was the project
useful," he explains.
of their houses and get active-even
if
manager for a financial institution, and
Mr. Vukmanic, a retired vice president
they don't volunteer at the hospital, they
Mr. Beorn, a former marketing
should still volunteer," says Ms. Kolling.
for a steel distribution company, like that
executive, transports patients to and
they feel appreciated for the work that
"The
big
message
is
'just
do
from physical therapy, and also
something.'"
they do. "I may see 30 people a day, and
volunteers to share his story with other
25 of them will thank me for being a
stroke survivors. "While everyone's
Don Vukmanic, 59, and his wife, Katie
volunteer,"
says Mr. Vukmanic. "The
experience is different, basically we're all
Dodeck,
59,
both
began
volunteering
at
nurses
and
the
staff are always glad to
the same," he says. "They're all going
the hospital as a way to help others, but
see me because I help to make their lives
through a pretty traumatic time, and
believe that they have benefited from the
easier. Without volunteers, they would
sometimes it helps to talk with someone
experience as well. Vukmanic volunteers
have
a lot more stress."
who understands their situation. It can
in
the
GI
lab,
where
he
greets
patients,
be a big help to talk to someone who has
Vukmanic laughs when he remembers a
escorts them from treatment, helps staff
been through it and who can show them
family that tried to tip him at Christmas
to prepare rooms and helps to organize
that while life may be different after a
for the help that he'd given. "We're not
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here for the tips-we re here because this is our community and
we want it to be a good place to live," he says. "You have to get
involved-s-it's how things get done."
UPl\/[C Passavant is always accepting applications for new
volunteers. "People's schedules are different today; while we are
lucky to have so many long-term volunteers, we're also getting a
lot of new people who may volunteer for two months, but then
their situations change and they have to return to work or leave
for family responsibilities," Ms. Kolling explains. "People also
want to volunteer for less time than before; while they might
previously have spent the day here, now they need to work in
shorter shifts."
To become a volunteer, prospective applicants can download an
application from the website, www.upmc.com/passavant
and
mail it in. Volunteers will need to provide references, undergo
an interview, criminal background check and orientation, and
take a TB test. Questions can be directed to Diane Kolling at
412-367-6581.
"I began volunteering as a way to pass the time; to have
something to do," says Mr. Jones. "But it turns out that I get so
much more than I give back. If you want to add meaning to
your life, volunteer your services."

Volunteer Fred Beam talks with Sis Harvey in the Physical Therapy Department.

The Passavant Hospital Auxiliary
For many years, members of the
Pass avant Hospital Auxiliary
have raised funds to support
UPMC Passavant. Each year,
the Auxiliary makes a pledge to
the hospital to fund a certain
project, which they then support
through bake sales, Christmas
card sales, jewelry sales and
other fundraisers including the
annual Spring Fashion Show
and Luncheon.
This year, the Auxiliary has
pledged to redo the UPMC
Passavant Chapel, installing new

rugs and benches, among other
amenities. 'The Passavant Hospital
Foundation provides a list of

you've helped someone out."

suggestions of what needs to be
done in the hospital, and we choose

the Spring Elling Fashion Show, held
on Saturday, April 30, at the

what project we'd like to do when we
make our pledge," explains' Auxiliary
President Eileen Black.

Passavant Hospital Foundation
Conference Center at Cumberland
Woods Village. The Auxiliary is also
accepting new members; for more
information on the Fashion Show or

The 18-member group, which Black
calls "small but mighty," takes great

The Auxiliary's next fundraiser will be

pride in making UPMC Passavant a

to volunteer with the Passavant
Hospital Auxiliary, contact Mark

better place to be. "We feel good
about what we do," she says. "When

Burnett at 412-367-6644
burnettml@ph.upmc.edu.

you walk out of the hospital, you
know you've done something good-

or

