Francis Audiology
Associates,
Sunrise Rotary Club
Promote Health and
Education Initiatives
BY VANESSA ORR

At Francis Audiology Associates in Wexford, helping patients find
the right hearing aid for any type of circumstance is the goal. "We're
not about the hearing instrument itself-we're about finding the best
solution for each individual's needs," explained Dr. R. Patrick Francis.
"Some people want to hear their TVs better, or be able to
understand people talking in social situations," he continued. "Others
want to be able to participate in church or to hear questions from an
audience. Every person is different; and every person's hearing
problem is complex and unique."
Before any help can be rendered, however, a person must first be
aware that there is a problem, which can be determined by a hearing
evaluation in Dr. Francis' office. "If a person has a significant hearing
problem, the fact that they do poorly on the hearing test won't come
as news," he said. "But because hearing loss is rarely a sudden
occurrence, the big step for a patient is in recognizing the hearing
loss and deciding to do something about it."
Before coming to this first appointment, Dr. Francis suggests that
patients make a list of four or five things that they'd like to hear better,
which can include anything from the TV to loved ones at family
gatherings. "We use this list as a benchmark to see how the person's
hearing aids are working and if we're being successful in meeting
their needs," said Dr. Francis. "There's no point in providing them with
a hearing aid that contains all of the bells and whistles if that's not
what they need; once we understand what their specific hearing
needs are, we may be able to fit them with less expensive technology
that works just as well."
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Even people who have hearing aids
can benefit from a visit to Francis
Audiology, especially if they've had their
hearing aids for a while. The industry
average life for a hearing aid is four years,
though Dr. Francis says that most people
tend to push that number a little further.
"When you've been wearing hearing aids
every day for five or so years, their
exposure to the elements is cumulative,"
he explained. "Over time, hearing aid
performance declines. A person may also
have had changes in their hearing or
there may be new technological
improvements that can resolve
unaddressed hearing issues."
Recent changes to hearing aids
include the miniaturization of technology,
which allows for custom hearing aids,
known as IICs (Invisible In the Canal)
that fit very deeply in the ear canal.
"Hearing aids aren't just hearing aids
anymore," said Dr. Francis. "Now they
connect with radios, TVs, even
cellphones. The biggest thing now is
connectivity and ease of use."
To this end, Dr. Francis has even used
'looping' technology at st. Ferdinand's
Church, where he is a member, to enable
hearing aid wearers to tap right into the
church's public address system. "When
the priest speaks, it is like he is speaking
directly to them," said Dr. Francis. "This
technology is just now gaining popularity
in the U.S., even though it has been
around for many years."
Once the appropriate hearing aid is
found for a patient, Dr. Francis tests it
through real ear measurements, inserting a
tiny microphone into the ear canal to verify
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what is happening. "I want to
make sure that the hearing aid
is performing as it should," he
said. "Without that
assessment, you don't know
what's going on in a person's
ear-you're just guessing."
Patients are also able to
wear a hearing aid for a
45-day trial period before
determining if it is the right
product for them, and can
work with Dr. Francis'
administrative assistant,
Carol Langer, to understand
any health insurance
benefits.
"I am a doctor of audiology; not a
sales person," said Dr. Francis. "My
goal, first and foremost, is to
provide my patients with a realistic
expectation as to the benefits and
limitations of what their hearing aids can
do."
While health care and education go
hand-in-hand at Dr. Francis' practice, he
also emphasizes these goals as the
incoming president of Sunrise Rotary of
Cranberry Township. "I've been in Rotary
for six years, and I am extremely proud of
what the organization has accomplished
so far," he said. "One of Rotary
International's stated goals is the
eradication of polio worldwide, and we
are now down to the last three countries.
This is the largest health initiative in all of
human history, and we're almost there."
The Sunrise Rotary Club also travels
to San Luis, Mexico, where last year
they built two homes, and have also

Boys at Bethel Orphanage,

San Luis, Mexico

built a Center for the Blind. Locally, the
Club is involved with Gleaners Food
Bank, VOICe (an organization to help
victims of domestic violence),
fund raising for the Cranberry
Community sign on Rt. 228 and the
Scouting Memorial in Grant Park, an
international Youth Exchange program,
the distribution of dictionaries to thirdgraders at local schools and providing
college scholarships to Seneca Valley
seniors, among other projects.
"We are a very active club," said
Dr. Francis, "and I'm very proud to
be a Rotarian."
For more information about Francis
Audiology Associates or Sunrise Rotary
of Cranberry Township, call 724-933-3440
or visit www.francisaudiology.com or
www.cranberrytwpsunriserotary.org .•
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